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Sangoma Europe Cloud Services Overview

. ® Switchvox Cloud provides hosted telephony with full UC
Switchvox i . | .
Cloud eatures and call recording at a great price. Each seat includes

1000 minutes monthly bundle of UK fixed and mobile calls

Switchvox as a Service provides hosted telephony with full UC
features and call recording at a great price, plus the flexibility to
choose your SIP Provider.

Switchvox’

as a Service

" SIPStation provides high capacity SIP business trunks. Each trunk
SIPSTATION . . . .
> provides a single outbound or inbound call path for calling.

Available in 2 options: Inclusive where each call path includes
3000 minutes of calling to/from UK landlines & mobiles. Pay As
You Go where only the minutes you use are billed.

Available Agreements

Service Monthly 12 Months 36 Months ‘
Switchvox Cloud 4 v v
Switchvox as a Service v v v
SIPStation v v v

Number Porting

Lead Time: 7 days single number. Up to 25 days for complex number ranges.
UK mobile numbers can be ported.

Charges: £25.00 per number (Max. charge for a block £135.00)

Process: Sangoma will provide a Letter Of Authorisation to the customer. This must be filled
in accurately. If any information is incorrect or inaccurate this may cause the number port to
be rejected. If rejected a new port will be required and customer will be charged.
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